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285-336-6022 EXt. 3546 (Eli) @ eli@kochcabinet.com or

Ext. 3500 (Anne) anne@kochcabinet.com




Cabinet Connect & Order Express

Online Ordering Program

Quote & Order Management Logged in General Info: test
0-64« Juote 27631 - S
CA D<I NETS " y

Home My Cabinet Connect

ation H Shipping Information H Attachments ‘

To schedule a training session, contact Eli Strahm at eli@kochcabinet.com. Sessions
will take approximately 40 minutes to complete and are usually scheduled on
Tuesday or Thursday.

Once you have completed the training, Eli will set you up with a
username and password to access the site.

Eli is available for continued support after training. If you need assistance with
entering items, product code errors, or prices that do not match the price book, please
reach out to him. He also offers remote support if you are having issues with the
program.
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If you need assistance with our 2020 Catalog, contact Anne Alderfer at
anne@kochcabinet.com.
-Any price discrepancies, cabinet dimensions and descriptions that are
inaccurate, or items displayed incorrectly
-Errors with a 2020 quote or difficulty importing to Cab Connect or Order Express.
-Access to the 2020 Catalog
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Website Address for 2020 Download
(password protected site)

http://www.bobishop.com/koch.htm

Username: p36320376-0

Password: kansascabs
(Both are case sensitive)

2020 Information and Koch Cabinet Information available at:

https://kochandco.com/cabinet-dealer-information/

User ID and Password required - if you do not have one, contact
kochmarketing@kochandco.com

Cabinet Connect User ID and Password:

Contact Eli at eli@kochcabinet.com




Guide for Exporting

from 2020 Version 10 and 11

The 2020 import tool allows the user to export the
information from a design created in the 2020
program into Cabinet Connect or Order Express.

1. Create a design and set your price. Once you are finished, click on
the reports button found at the top of the screen.
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Order Form
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Contract
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Flex Report




3. On the quote options screen set your nomenclature drop down to user
codes and descriptions to import to Cabinet Connect. Use manufacturing
codes and descriptions to import to Order Express.
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4. Choose export at the top of the screen and select the TSV format from
the options.

T et format
Excel farmat
PDF format
HTML format
RTF format

TIFFfommat———
~CSV format




5. Save to your computer and then import into Cabinet Connect or Order
Express.




Follow the process below if you are switching from one

of the prior version catalogs to the current catalog

DO NOT PERFORM THE AUTOMATIC UPDATE OFFERED WHEN YOU PULL UP A
DESIGN AFTER INSTALLING THE NEW CATALOGS.

Elect to perform the update manually.

1. Load your kitchen design to your 2020 program.

2. Perform a ‘Save As’ and put a 2 or VER2 behind the original file name (that
way if something bad happens you can get back to the original design). You
will perform all your actions on the copy, not the original design.

3. Go to Styles and Pricing and UNSET all settings under the Catalog Styles
Tab and unset your price level tab settings. It is important to do this BEFORE

you switch items.
When you FAIL TO UNSET your styles and pricing settings, which is a very

important step, your design can create a GHOST or PHANTOM finish and/or
specie charge or some misc. charge imbedded in the design. The Ghost is not
accessible or removeable once embedded in the design. The item doesn’t
show up on the report, but the CHARGES DO, which makes the

calculations inaccurate.
4. Now go to Edit/Switch items and perform an automatic switch. Some

items will not switch if it is an item that has been discontinued or had a code
change. Go to your design, or the items list, and DELETE those items or replace
them from the NEW CATALOG.
5. Check your design to confirm the items were switched.
Check all items (Cabinets, attachments and accessories)
6. Reset your Styles and Pricing Settings and then run your Quote Report.

Deleting Old Catalogs

Do not delete your old catalogs UNTIL you have either switched all your
designs to the new catalog OR you have completed the projects that you
used the catalog to produce the designs. Old catalogs are not archived.

Additional Information

When you change a door style or wood species in your design you must first
UNSET your options and put them back in. If you skip this step it could result in
your quote having an exceptionally high price.

Contact anne@kochcabinet.com for 2020 issues and flaws in the catalog



